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A : Can | take off a little early today?

B : Why? Do you have any problems?

A © My mother is having surgery this afternoon.

@ | would like to go with you,

@ Why do you leave work early?

@ Go ahead. | hope it's nothing serious.

@ That's fine, I'll reschedule the surgery.

® Is she getting any better after the surgery?
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. Hello, may | speak to Mr. Kim? This is Mat Walker.

2 'l see if he is in his office. Will you hold the line, please?
- Thank you.

. Sorry, but he is not in. Can | take a message?

. Yes, please have him call at 545 — 6918.

: Oh, never mind. I'll call back later.
. Okay.

x> W> WP o>

@ Don't mention it, @ It's nothing at all,
@ Beg your pardon, sir?

® You have the wrong number,

@ How nice of you to say so.
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W: Hi Matt. Can I speak with you ?

M: Sure.

W: I'd like a summary of last month's sales data for the meeting. These are the
files you'll need.

M: Are these daily sales figure of the last month?

W: Yes, and [ think diagram will help our customer understand the data better.
Can you draw the diagram?

M: No problem. ?

W: Next Tuesday would be great. Feel free to ask me if you have any questions.

M: Okay.

@ How is it going

@ Will you be done on time

@ Do you have any questions

@ When do you start the project

® When would you like the summary

L 28 EY
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© Tell me about yourself.

© What are your short —term goals?

© What are your strengths/weaknesses?

© How do you spend your free time?

© How do you handle and reduce your stress?

© What experiences have you had working on a team?

© Why did you apply to our organization and what do you know about us?

@ company @ restaurant @ hospital ® police station

@ school

3 o o

H R &
= ol 5
% _ &
=
oy
w 5 3
oy gy U0
KU ol w_._
W
Ao s
~ <0 0r ~
o S = ~
_l|_ al - er
th — K0 20
i 5 -5
od o)) o
- = ﬂ Ul
Kn o OH
i 30 R
g
Bl W:_ =
B & N
O -
nmw_ "2
v | k22
5 W= <o
AR e
3 RSO © O R
b B3| YW S Ul
H s (wwia| ™0
R|oh | OH|= o1
H
KD
r
B8 - |0 @
o B |8 | W |0 o
| Wjw| 5 |= )|
RI®|= ) 0K
00 | | . . .
n_.._ — | N — (a\]
L) i =
K- ﬂ”__ 1[I

INCHEON METROPOUTAN CITY OFFICE OF €DUCATION

36



[ oIERE
RSl _ . ] _
PE 1) QI 2) MEEM/EQI | 3) 2B/S8/ZX5t 4) 7
o o
1) E2I
2) 247l
3) 25t
4) M|

I, g2 AEgH7Io AL WAtk HAA] g} YXE}A]

6%
fF

o9
ﬁt

house as soon

(Answering machine beeps)

Hello, Brad. This is Mary from the real estate office.
that I will be away on vacation for four days. I will contact you about selling your
[
interested buyers, so I think we can get the price we are asking for. But the people

as

I just want to let you know

return on Wednesday morning. I've had several calls from

who are interested would like to see some repairs done in the Kkitchen. I really
think we need to consider this.
(D Mary is saying that she'll be back in four days.
@ There is something needs to be repaired in Brad's house,
@ There are few people who show interests in Brad's house,
@ Mary is quite sure she'll sell Brad's house at the asking price,
® Mary is calling Brad to let him know that she'll be out of town,
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(A)
Salesperson: If you find something wrong with it in the first year, we always fix it or

Customer:

give you a full refund — all your money back with no questions asked.
(B)
Salesperson: Of course. If you pay us 25% of the total price, you can take the camera
home with you today. We'll send you a bill for the remaining amount.
* refund: BH=:

Customer:

CH70)
a. How does this camera work?
b. Will people get interested in the camera?
c. What do you do if there’s any problem with it?
d. Do you have any special payment plan?
(A) (B)
® Q e b
® b ............ C
@ C ............ a
@ C rrrmrrre s d
@ d ............ C
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A: Tom's Barber Shop. How can I help you?
B: Hello, I'd like to make an appointment to have Tom cut my hair.
A: Okay. What day do you want to come in?
B: How about Saturday, sometime in the morning?
A: I'm sorry, Tom is booked solid until 2 p.m. How about after that?
B: Well, I was hoping for the morning.
A: Okay. Hold on a second, please. Tom says he'll squeeze you in at 9:40 Saturday
morning. Is that Okay?
B: That's perfect. Tell Tom thanks a lot.
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M: So, how is work going?
W: Actually not so great.
M: Why, is your boss asking you to do overtime or something?
W: Not really. It's nothing like that.
M: Then what's the problem?
W: It's just that I'm getting sick of doing the same old thing over and over.
M: Hmm...then, maybe you should start looking for a more challenging job.

8 According to the conversation, which sentence is correct ?

1 The man tries to work hard,
@ The woman gets promotion at work,
@ The man wants to talk to boss about the problem,
@ The woman will ask the boss to give her less work,
® The man suggest the woman start searching for a new job.
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.9 The following is a table of railroad and flight fares. If two people fly economy class

to Busan, how much should they pay?

Departure Destination Economy Class First Class
_ Seoul Busan 12,000% 15,000%
Train
Seoul Daegu 10,000 14,000¢
Seoul Busan 50,000¢ 80,000¢
Plane
Seoul Daegu 40,000€ 70,000€
1 24,000 @ 30,000 @ 80,000& @ 100,000 (& 140,000&
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Amy lifted the lid of the photocopier.
=

=> Then she closed the lid.
=

=> She pressed the start button.
=

(A) She placed a document face - down on the glass and aligned it
(B) The machine made copies and fed then into the tray.

(C) She adjusted the settings to enlarge copy and entered the number of the copies she

wanted.
@ (A) = (B) = (C) @ (A) = (C) = (B) @ (B) = (A) = (C)
@ (B) — (C) — (A) ® (C) — (A) = (B)
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THE HANMAEUM wants !

- Do you like talking with people?

- Do you know your town well?

- Can you speak any foreign language?

- Are you free from July to September?
Come and have a fantastic experience. We've been
history of this city with travellers for over 50
experience it with us.

sharing the natural beauty and
years. Now we invite you to

@ teacher @ historian @ receptionist
@ bus—driver ®) tourist guide
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Dear Peel,

Best regards,

know when is a good day for me to meet you.
I look forward to hearing from you soon.

I hope everything is fine with you since our conversation on the phone yesterday. While
checking my schedule, I find my business trip during the week of May 15-20. So I will
be unable to meet you, then. However, if you are available anytime week before or after,
we can organize the meeting. I'm normally in my office except Monday and Tuesday
morning. I'm out of the office for brunch meeting on those two days. So, please let me

Diana Lane.
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] 3 What is the tone of this letter?

It is a pleasure working with your company. It was a great surprise to receive the
complimentary copy of your book last week. We have always displayed your books in
our lounge for customers' viewing pleasure, which has produced a number of orders for
your company. We will continue to exhibit and draw their attention to your company.

1 grateful @ surprised @ frightened @ annoyed ® envious
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@ $12.75

@ $15.15

0205

Server: MARINA DT C Rec: 140
09/13/09 12:45, Swiped T:36 Term: 14
The Cheesecake Factory LA

12345 N. Main Street

Los Angeles, CA 91999

(900) 463-3000

MERCHANT #: 66666666

CARD TYPE
VISA
MName: EnglishCafe

ACCOUNT NUMBER
MIHXXXKKIKKXTTTT

00 TRANSACTION APPROVED
AUTHORIZATION #: 00430C
Reference: 000000000205
TRANS TYPE: Credit Card SALE
CHECK:

TIP:

TOTAL:

15.00

X

****Duplicate Copy****
CARDHOLDER WILL PAY CARD ISSUER ABOVE
AMOUNT PURSUANT TO CARDHOLDER
AGREEMENT
Don't Worry Be Happy!

Thank You!

-—PLEASE LEAVE SIGNED COPY FOR SERVER!-—

@ $16.50 @ $17.25
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A trip to an island
Visit one of the islands in Korea with Korean Airlines!
- from $500
- Departs on February 2, 14, and 25.
Pick one date and go!
1 What people are traveling @ How long the trip will be
@ What the hotel options are @ How much the cheapest travel option is

® What a traveler should do to get a discount
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Telephone Message
To: Ms. Lee

Date: July 15, 2010
Time: 7:00 pm

Message

expects you to return her call promptly.

Taken By Mina Jung, Accounting

Songhee from the Marketing department has been trying to get in touch with
you for the past two weeks. She needs to speak with you regarding the report on coffee
sales and coffee shop management last year. The matter is of some urgency, so she

_Z 6 Who received the phone call?

@ Ms. Lee
@ the Headquarters

@ Ms, Songhee
® the marketing department

@ Ms, Mina Jung
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17 B-mail 2ol what 2 \xjolch. et Rua ux] gl AL

- Subject line : This should be short and give specific information about the content of
your message.

-+ Salutation : As in letter - writing, the salutation can be formal or informal depending
how you know well the person you are writing to.

- Opening sentence : This is used to explain why you are writing. Opening sentence
should always start with a capital letter.

- Conclusion : This is where you tell the reader what kind of response you expect.

- Close : Like the salutation, it can be formal or informal.

(1 Subject : International Furniture Exhibition in New York

@ Dear Mr, Brown,

@) thank you for your email regarding our exhibition in New York,
You will find full details in the attached documents, You can also visit our web
site at www.ifex,com where you can also on-line booking, If you have any
guestions and need more information, please don't hesitate to contact me.l look
forward to meeting you at the exhibition,

@ I'll be waiting for your reply.

® Sincerely yours,

Mina Kim
O =&sio 54
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- Subject line : This should be short and give specific information about the content of
your message.

- Salutation : As in letter - writing, the salutation can be formal or informal depending
how you know well the person you are writing to.

- Opening sentence : This is used to explain why you are writing. Opening sentence
should always start with a capital letter.

- Conclusion : This is where you tell the reader what kind of response you expect.

- Close : Like the salutation, it can be formal or informal.

(D Subject : International Furniture Exhibition in New York

@ Dear Mr. Brown,

@ thank you for your email regarding our exhibition in New York,
You will find full details in the attached documents, You can also visit our web
site at www.ifex.com where you can also on-—line booking. If you have any
guestions and need more information, please don't hesitate to contact me.l look
forward to meeting you at the exhibition,

@ I'll be waiting for your reply,

® Sincerely yours,

Mina Kim
O 2stol 54
23tN= E-mail =H4'H
1. 8599 M ga/stol
> =
2. li2gdy M|
| uolE - =2xC s 88 0 =
gx = | B 25 U0l ;4
2. THAE 2dut s IR & E
Subject line: 0] 222 &1 =22 UE0 & S8 2 HIS6H0F StCh.
Salutation : CIAIY 222z AtCHg el LN T2k 2AS XelAHLE &2
— 5Pl & 4 2UC,
_ 2:03 Opening sentence : 0| 220A BEXE M= 0IRIF HAAXIH Y0 22
° H2XI2 AIZEH0{0F BHCH
Conclusion : &lthgtel €& 2 JICte| Al 2012 &0l SU2tCh
Close : AHQIALRL OF&DIIXIZ HAE X2l AL JHHE 2IALZ DRl StCh
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e-mail ZAITA Bk oo go] o

A: Kathy, I need to go on a business trip to New York on Tuesday next week.
Can you make a hotel reservation instead?

B: No problem, Sir. How long are you planning to stay?

A: Three days. Room with a bath and high speed internet access.

B: Anything else?

A: Non smoking room, of course. And let me know how to get there from airport after
reservation.

B: Okay.

{ e—mail )

Subject : Hotel Reservation

To whom may concern,

Hello, I'm glad to send email to you.

I will visit New York next week so I want to reserve your hotel room for 3 nights;
@ check-in on Tuesday Jan. 26, check-out on Friday Jan. 29.

I prefer the room with the following details.
® a smoking room.
® high-speed internet access.
@ a bathroom with a bath tub.
® 1 would appreciate if you let me know how I get there from the airport by return
e-mail soon.

Thanks
Kathy Smith
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that the change

@ | am convinced

® | am sorry to hear

@ | decide

: bca@nate.com

: Bob@daun.com
[ understand what you're worried about, but

Bob Reid

ot 2|
p)

the server development group suggested is the most effective way to fix the bug.

Subject: I have no doubt.
From
To
Thank you,
@ | doubt
@ | am concerned
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